IIEHTPAJILHBIA FAHK HereI[I/ITHBIM (bPIHaHCOBBIM
POCCHIMCKOM ®EJEPAITAN OpraHu3aIusaM
(bank Poccun)

CamoperyaupyeMbIM
MPEJCEJATEND Peryapy
OpraHH3alIlUusIM H
107016, Mocxksa, yn. Hernuanas, 12
i mpodeCCHOHATILHBIM
Ten. (495) 771-91-00 o0penuHeHusIM B cepe
WHAHCOBOI'O DBIHKA
or _ 23.10.2017 N MH-01-59/50 b P
(10 CTIHCKY PaCCHUIKH)
Ha Ne oT

WudopmMaIimoHHOE THCHMO 0 PEKOMEH TAIHSIX

10 0OECTICUEHHIO JOCTYIHOCTH YCIyT
HEKPEIUTHBIX (PMHAHCOBBIX OPraHm3alpid AT JIHI]
C MHBAIMHOCTHIO, MaJIOMOOMIIBHBIX

TPYII HACETICHUS K IOXKIIIOTO HaCeJICHHUS

B mensx mnoBelNieHMS OOCTYHNHOCTH YCIYT HEKPEAWTHBIX (HHAHCOBBIX
OpraHM3alpi JJd JIUL C HMHBAJIWUIAHOCTBIO, MallOMOOUIBHBIX TPYIN HACEJICHHS
U TOXKHIIOTO HaceseHHs (manee mpu coBMecTHOM ynomuHanuu — JICM u MI'H)
bank Poccum B momosHenwe kK mwmcbMy oT 29.07.2015 Ne 02-31-2/6553 «O
co3laHuy Oe30appepHOM cpenbl I HHBAIMIAOBY JOBOIUT JO CBEICHHUS
HEKPEJUTHBIX (UHAHCOBBIX OpPraHU3aIlMi W CAMOPETYIMPYEMBIX OpraHH3aIMii
B cepe QUHAHCOBOTO PHIHKA CIIEAYIOIIIEE.

s nemelr  Hacrosmiero  wHGOPMAIMOHHOTO  NHChMa K nﬁuaM
C MHBAIUAHOCTBIO OTHOCATCS JIUIA, UMEIOIKe HapyIIeHUe 3[0POBhS CO CTOMKUM
paccTpoicTBOM  (yHKIUN  opraHmsMma, OOYCJIOBJIIEHHOe  3a00JIeBaHMSIMH,
IOCIENCTBUSIMH TPaBM WIM JeheKTaMy, NPUBENIIUMA K OrPaHHYEHUIO
KUBHENEATEIIBHOCTH.

I
HO,I[ MaJIOMOOUIEHEIMHA rpynmnaMm HaCCJICHUSA ITIOHUMAIoTCAa  JIIOA4U,

' CIT 59.13330.2016. Con mpasun. JIOCTYMHOCTb 3AaHAN U COOPY)KEHHUH [UI MajOMOOUNBHBIX TPYNI HACENEHUA.
AxtyanusupoBaHHas pepaxkuus CHull 35-01-2001 (yTB. npukazom Muncrpos Poccuu ot 14.11.2016 Ne 798/mp)
(mynkT 3.21) u 3akoH r. Mockeb! oT 17.01.2001 Ne 3 (pen. ot 16.12.2015) «O6 o6GecrieueHnn GecnpensiTCTREHHOTO



HCIIBITBIBAIOIINE 3aTPyAHEHHUS [IPU CaMOCTOSATEIIFHOM NEPEBIKEHUM, IOTyIeHNH
yCIIyT, HeoOX0AMMO# MH(DOPMAIINH WK TP OPUEHTHPOBAHUH B ITPOCTPAHCTRE.

ITof TOXWIBIM HaceleHHeM  IIOHMMAIOTCS JKEHIHHBI crapme 55 Jer
¥ MYX4YUHBI cTapiie 60 ser.

IIpoaHanu3upoBaB HMEIOIIMMCA OMNBIT psSfa HEKPEIUTHBIX (PUHAHCOBBIX
opraHm3anuil mo obecmnedeHuto noctynmHoctd wx yerayr g JICM mw MIH,
Bbanx Poccun pexoMeHyeT HeKpeIUTHBIM (PHHAHCOBBIM OpraHU3aIHIM:

1. Ilpu muctanumnonHOM obciyxuBanuu JICU u MI'H:

1.1.  ApantupoBaThb  IpOrpaMMBbI, IPENOCTaBIIEMble  HEKPEIUTHOM
¢unancoBoit opranmzanueii JICU u MI'H mis QUCTaHIIMOHHOIO B3aMMOJEHCTBUS
(manee — MOOWJIbHBIE NPUIOKEHUS), ¥ O(GHUIHATBHBIE CAHTHl HEKPEIUTHBIX
(GMHAHCOBBIX oOpraHm3anuii B HHOOPMAIMOHHO-TEJEKOMMYHUKAIIMOHHONH CEeTH
«MuTepuer» (manee — oduIMaNbHBIE CaWTHI) IS YOOOCTBa MCIIOJIB30BaHUS
JULIAMH C HapyIIEHHUSIMH 3pEHUsS U ClyXa ¢ yYeTOM HACTOSIIUX peKOMEHIAUUN U
CTAHAPTOB’:

o0ecneuyuTh BO3MOXXHOCTh HCIOJB30BaHHS MOOHJIBHBIX —IIPHIIOXKEHUM
U OQUIMANTBHBEIX CalTOB COBMECTHO C IporpaMMaMH »SKPaHHOTO [OCTYyIIa,
CUMTHIBAIOIIMMH HWHGOPMAaIMioO ¢ OSKpaHa KOMIBIOTEpa WM MOOMIBHOTO
ycTpoiictBa u obnerdarommmmu  pabory JICM mw MIH ¢ mMoOWUIBHBIMH
NPWIOKEHUSAMH, a Takke ¢ IporpaMMmamy, IIpeodOpa3yloImUMU TEKCTOBYIO
uH(}OpPMaINIO B YCTHYIO P€Yb C HYETKUM, IOHATHBEIM, Pa30OpUYMBBIM 3BYyYaHHEM,
IUIS JIMI] C HapyIICHUsIMU 3PECHHUS;

JOIIOJIHUTh ayJAHOKaHAJIbl B3aUMOJEUCTBUS C KIUEHTaMH TEKCTOBBIMU

U TpadudeckuMu HHTepdelicamy, HampuMmep, IIPU TIIOMOIIM BHEAPEHHUS

JNOCTYTIa MHBAIHIOB M MHBIX MAJIOMOOHIBHBIX IPaxJaH K 00bEeKTaM COLMaIbHOM, TPAHCIOPTHOM M WHXKEHEPHOH
uH@pacTpyKTyp ropona Mockssl» (cTaThs 1).

CornacHO TepMHHAM H ONpeAcHeHMsAM, mnpencraBieHHbIM B «CII 35-106-2003. Pacuer m pasmemeHue

YIpEXIOCHUN COLMANBHOro OOCTYXHBaHHA HOXWIBIX JHoAeit» (oZo6GpeH H pPEeKOMEHIOBaH K IPUMEHEHHIO
noctaHoBjieHueM ["occtpos Poccun ot 22.09.2003 Ne 166).
* Mexmynapoubie pekoMennamuy Web Content Accessibility (WCAG) 2.0; Section 508 Amendment to the U.S.
Rehabilitation Act Standards for Web-based content (§ 1194.24); «I"'OCT P 52872-2012. HammoHanbHbI# CTaHAAPT
Poccuiickoit ®enepanum. MHTepHeT-pecypchl. TpeGoBaHHA NOCTYIHOCTH U1 MHBAIMAOB IO 3pEHUIO» (BBEIEH B
neticteue mpukazom Poccranmapra oT 29.11.2012 Ne 1789-cr).



TEXHOJIOTHH 4aTa, BHUACO3BOHKA W IIPENOCTaBIEHUA YCIYyTH CypAoIepeBoja It
JIML ¢ HapyIICHUAMHM CITyXa;

obecriequTs KpaTKue TeKCTOBEIE (GOPMYIHPOBKHM, a4 TakkKe B Clydae
HEOOXOMUMOCTH JOBEJeHMsI J0 CBEICHHS II0JIb30BaTels OOJBIIOr0 00heMa
HHOOpPMALMK HalIW4Yhe HETEKCTOBHIX CONPOBOAUTENBHBEIX JIIEMEHTOB B BHIE
IIPOCTBIX M OOJIErJarollMX BOCIPHUATHE H300pa)KeHWi, CXeM, AWarpaMM M Tak
Jajee Ul JIAL ¢ HapyIIEeHUsIMHA MEHTAJIbHOTO XapaKTepa;

Ipy pa3paboTKe NPWIOKEHUs H30eraTb WCIONb30BAHMI MEPIIAIOIINX
3JIEMEHTOB;

IIPOBOJUTE TECTHPOBAaHKE O(QUITNATBEHBIX CaHTOB ¥ MOOMIIBHBIX MPHIOKESHUM
B OTHOIIEHWH BO3MOXXHOCTH B3aMMOJICHCTBHSA ¢ HamOoJiee pacipoCTPaHECHHBIMI
IIpOrpaMMaMH JIsl aJalTHBHBIX PEICHUH.

JOCTYIIHOCTE MOOMIIBHBIX MPHUIIOKEHUH IS IIOJI30BaTeNIell ¢ CEHCOPHBIMH
HapylleHHsAMH (HapylleHMs ciiyxa W (Wid) 3peHus) obecledynBaeTcs
IIPEIOCTaBICHUEM WM TOH e HHPOpMaldd W TeX JXe (QYHKIMOHAIBHBIX
BO3MOXXHOCTEH, KOTOpBIE MPENOCTABIAIOTCS IIONB30BaTENsIM 0e3 CEHCOPHBIX
HapywieHui. [ JOCTW)KeHHS YKa3aHHOM IeM IPH [POrpaMMHpPOBAaHUHU
MOOHMIIBHBIX MPUIIOKESHUN PEKOMEHIYeTCSl YYUTHIBATE ClIeYIOIIEe:

mr000# sneMeHT uHTepdelica, BU3yalbHO MOCTYIHBIM W IIPEACTaBIIAIOIIMI
coboit nennocts s JICW w MI'H, Ha ypoBHe KoAa JOIDKEH COIPOBOXAAThCA
aHHOTaI[eH Ha PyCCKOM SI3BIKE;

KaXOBI 3ieMeHT uHTepdelica, TpeOYIOMU COBEPIICHHS KaKHX-JIH0O
aeicteuii ot JICK u MI'H, Ha ypoBHe Koza NOMKEH COAEPIKATh YKa3aHWe Ha THUII
3JIEMEHTA, HAIIPUMEp: «3arojioBOK», KKHOIIKA», «II0JIe» U TaK Jajiee;

BCE DJJIEMEHTHl HHTepdelica Ha ypOBHE KoJa [O/DKHBI PpaCIoararbes
B CTPOTOH JIOTUYECKOHU nocne,I[OBaTeJILHocm s JICKM u MI'H, sBasrommxcs
[IOJIB30BaTEJIMA  NIPOTpaMM  3KPaHHOIO JOCTyIa, /I BEPHOTO BOCIPHUSTHS
[IpeA0CTaBIsAeMOM UM HHOpMAITIH.

1.2. Ilpu 3axmodyeHny (M3MEHEHUHM) NOTOBOPOB 00 OKa3aHWUU (DHHAHCOBOM

yeayru ¢ JICU u MI'H, moAroToBke OTBETOB Ha UX OOpallleHHs HCIIOJIb30BaTh
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BEPCUH OTBETa B BHUJIe IoKyMeHTa B hopmate Word i cliaboBHIAINEX.

1.3. Ilpu 3axmouyeHnn (I/IBMCHCHI/IPI) ZIOTOBOPOB 00 OKa3aHWU (PUHAHCOBOM
YCIYI'H IPENyCMOTPETh BO3MOXHOCTH BbIe3ja pabOTHWKAa HEKpPEAUTHOMH
(UHAHCOBOI OpraHM3alyy 1o aapecy Mecta xureiabscrsa JICU u MI'H unu Mecra,
onpeznenenHoro JICK u MI'H B kaduecTBe Haubosee yIOOHOTO AJisT 00CTYKUBAHHA.

2. Ilpu obcmyxuBanmun JICU u MI'H B oducax HeKpeIUTHBIX
(MHAHCOBBIX OpraHU3aIlHii:

000pynoBaTh OQUCH HEKPEAUTHBIX (DUHAHCOBBIX OPraHU3alMil CPEeICTBAMMU
s obnerdenus pocryma JICM u MI'H (mangycamu, mpu HaxoXaeHHHM oQuca B
OTHENBHO CTOSIIUX 3JaHUSIX / COOPYXEHHUAX, aHTHCKOJB3AIIAMHU TMOKPHITHSIMH,
IIOPYYHSIMH JIECTHHYHBIX IIPOJIETOB, KHOIIKAMM BBI30Ba IepCOHAa HEKPEIUTHOM
(GUHAHCOBO OpraHU3aIlUM JUTS COIIPOBOXKIECHHS YKA3aHHBIX JIMII);

Ha3HAYUTH JIAIO W3 YHCIa PYKOBOIHUTENEH NOApa3AcliecHus HEKpPEIUTHOMN
(pMHAHCOBOI! OpraHM3alnuy, OTBETCTBEHHOE 32 PEAIM3alHI0 MEP IO IMOBBIIICHHUIO
JOCTYIIHOCTH yCIIyT HEKpEeIUTHBIX ¢puHaHCOBBIX opranm3anmii JICW u MI'H;

00ecneunTh Haluuhe KOHTPACTHBIX MapKHPOBOK, TaKTHIBHBIX Ha3eMHBIX
yKa3zaTeled, 3BYKOBOM wuHGpoOpMauud B 3ajaxX OOCIYXHBaHHSA, CIIELHAIBHBIX
nageyedl Uil NONydYeHHsS TaJlOHA DJJIEKTPOHHON ouepenu, 3BYKOBBIX IIyJITOB
y BXoza B opuc (mo3BonseT MHGOPMHUPOBATH O MOCEIIEHUH OQrca YeIIOBEKOM,
HYXIAOLUMCS B IIONAEPAKKE) [ JIHI ¢ HapyLIeHHeM 3peHHS, MaJTOMOOHIIBHBIX
rpaxiasg;

C LEeIBbI0 OOCIy)XHBaHUS JIMI] C HapyIIeHWEM ClyXa OOECIEeYdTh HAIMYHUe
YCTPOMCTB, YCUIHMBAIOIIMX 3BYK, a TaKXKe KOMMYHHKAIIMOHHBIX YCTpPOMCTB,
IO3BOJLIIOIIMX BBOAUTH MH(MOPMAIMIO C HCHOJH30BAHHEM KIABHATYPHI IS
o0IIeHNs CO CHeNUATUCTAMH HEKPEIUTHOW (PMHAHCOBOMN OpraHu3alvy;

obecneynTh AOCTYIMHOCTh MHGOpMAIUM 00 yciayrax, oOpasiax 3asBIeHHH
1 HHOU MHGpOpMalWyU Uil O3HAKOMJICHHUS, B TOM HHCIIEe IIPH HEOOXOAUMOCTH, 3a
CYET IOJHOIO M TOYHOIO MNOBEACHHUS COIEpX aHHS ITOKYMEHTOB pabOTHHKaMU

HEKpeOUTHOH (PHHAHCOBOU OpraHU3allNH;



obecrieunts g JICK u MI'H npu  HeoGX0IUMOCTH BO3MOKHOCTH ITOIIMCH
JOKYMEHTOB IIpY IOMOIM (aKCHUMMUIIE, DIIEKTPOHHON MOATIMCH WM JTOBEPEHHBIM
JIULIOM;

obecrieunts gu1 JICM wu MIH JIOIlYCK  CypIOIlepeBOqYMKA
1 TUIOCYpAONEpeBOMUMKA IIPH 3aKIOYeHHHM (M3MEHEHHH) JJI0rOBOpOB 00
OKa3aHUM (PUHAHCOBOM yCIIyru B odrice HEKpeIUTHOH (DHMHAHCOBOM OpraHU3aIliy B
CJIy4ae, €CJIM JIUIO C HHBATUAHOCTHIO IocemaeT oduc (HHAHCOBOW OpraHU3aIlid
B CONPOBOXKJIEHUH CYpAONEPEBOIYHKA I TUDIIOCYPIOTIEPEBOIINKA;

uHGopMHpoBaTh 00 ajmanrtamum oducoB mox notpednoctn JICK m MIH,
HanpuMep, IyTeM pa3MeIleHHs CIeHalbHBIX JIOTOTHUIIOB NpHU BXxoAe B oduc,
B MHPOPMAIIMOHHBIX OyKIeTaX, a TakKe pa3Meniare HHpopMaIiuio o6 odrcax,
aZalTUPOBAaHHBIX i1 OOCITY>XHWBaHMS JIUI[ C OTPaHWYCHUSAMH, Ha OQUIIUATBHBIX
caiiTax opraHmzaliiui.

3. IIpn npoBeneHuM pabOTHI IO MOBBIIEHUIO KBATA(DHUKAIIH pabOTHUKOB
HEKpeIUTHOU (PHHAHCOBOM OpraHu3alliH:

3.1. B nporpammy obydeHus paGOTHHMKOB, OOCIIyXKMBAaIOIIUX KIHEHTOB
HEKpEeIUTHOH (PUHAHCOBOH OpraHu3anuu — (U3UYECKHX JIMI, BKIIOYATh TEMBEI,
IIpegycMarpuBaomue wusydenue npuemoB obmenums ¢ JICM u MIH,
a Tak)Xe IIpaBWia OKa3aHWUS IIOMOIIM TIPH TIPEeOJOJICHMH UuMH OapbepoB,
MEIIAIOIINX [TOIYYEHUIO YCIYT HapaBHE C JPYTMMH JUIAMH, B TOM YHCJIE PABHIIA
paboTHI ¢ CONPOBOXKAAIOIIUMH YKa3aHHBIX TPaXK/IaH JIUIIAMH.

Taxke peKOMEHIyeTCs BKIIOYUTH B MporpaMMy OOYy4YeHHsS YyKa3aHHBIX
paboOTHHUKOB H3ydeHHe IMyHKTOB 5.11 u 6 mucema PDenmepanbHOM HOTApHAIBHOM
nanatel ot 22.07.2016 Ne 2668/03-16-3 «O MeToauveckux peKOMEHIAUHUIX II0
YIAOCTOBEPEHHIO JOBEPEHHOCTEM» (BMecTe ¢ «MeTOIUYECKMMHI PEKOMEH IAIMAMHE
IO yAOCTOBEPEHHIO IOBEPEHHOCTEW», YTBEpXKICHHBHIMH pelleHueM IlpaBiieHus
QenepanbHoid HoTapHanbHOHM nanatsl oT 18.07.2016, mpotokon Ne 07/16) — npu
OTCYTCTBHM BO3MOJXHOCTH KIIMEHTOM CaMOCTOATENbHO IIOCTaBUTh TONIHUCH
BCIIEJICTBHE IIOJyYCHHBIX TpaBM, 3a00JeBaHUM W WX TIOCIEACTBUH, HHOTO

MCIOHUIITHHCKOI'O COCTOAHHA Hu BO3PAaCTHBIX OCO6CHHOCTeﬁ, CTaTbH



14.1 ®enepanbuoro 3akoHa ot 24.11.1995 Ne 181-®3 «O coumansHO# 3aIuTe
uHBaIUuI0B B Poccuiickoil Denepanum» — B cioydae MOMANKUCH AOKYMEHTOB IIpH
ITOMOITH (paKCHMHUIIE HHBATHIAMI 10 3PEHHUIO.

3.2. B mporpamMy oOyd4eHHs KacCHpPOB, OCYIIECTBILTIOIINX KacCCOBEIE
olepalyy C HHBAIWAAMH [0 3PEHUI0, W PabOTHHUKOB, MPHUCYTCTBYIOIIUX IIPH
IIPOBEICHNUN YKa3aHHBIX OIlE€pallMii, BKIIOYATh TEMEBI, IIPEeATIOJaraiope n3yJIeHrue
3akoHomarenscTBa  Poccmiickoii  @enepaunu B YacTH  PEryJIMPOBaHUS
MCIIONB30BaHNsl WHBAINAAMH 110 3pE€HUIO (aKCUMIIBHOTO BOCIPOU3BEICHUS
COOCTBEHHOPYYHO} MOANMWCH TPU OCYIIECTBICHWH KACCOBBIX OIepaIluii, B TOM
yucie mojoxenuit crated 14.1 depepanbHoro 3akoHa ot 24.11.1995 Ne 181-@3
«O coumansHOM 3ammTe WHBaNUAOB B Poccuiickoit ®enpepamum», cratbu 84.1
OcHoB 3akoHOnaTenscTBa Poccuiickoit ®enepammu o morapuare ot 11.02.1993
Ne 4462-1, npukaza MuHHcTepcTBa 3APAaBOOXPAHEHHS] M COIAATBHOTO Pa3BUTHS
Poccuiickoit ®enepanmu ot  24.11.2010 Ne 1031  «O dopmax cIpaBKH,
IIOATBEPXAAOIMIe (akT yCTaHOBIICHHWS WHBAIAAHOCTH, W BBIMACKA M3 aKTa
OCBUJETEBCTBOBAHUS TpakIaHWHA, NPU3HAHHOIO WHBAIHIOM, BBIJIABAEMBIX
denepalbHBIMH  TOCYHAPCTBEHHBIMH  YUPEXKACHHSIMHU  MeEIUKO-COLMATBHOM
SKCIIEPTU3EI, U TIOPSIKE UX COCTABICHUS.

4. YyecTp cofepxamyecsi B HAacTOSAIIEM INMHChbME pPEeKOMEHAAINU IpH
pa3paboTKe COOTBETCTBYIOIIMX MOJDKHOCTHBIX HHCTPYKIMH O pPaGOTHHKOB,
OCYLIECTBISIONINX  HENOCPENCTBEHHOE  B3aWMOAEHCTBHE ¢  KIHMEHTaMH,
spiprommmMucs JICU u MI'H.

5. Pa3paboraTe BHyTpeHHHE perJiaMeHTHl (MpaBWiia, TIOJOMKEHNS)
obecnieuenuss gocrynHoctu it JICU m MI'H 00GbekTOB U yCIyr HEKpeIUTHOMR
(HAHCOBOI oOpraHu3alv{, aganTaldd KaHAJIOB OOCTY)XHBAaHHSA, MPOAYKTOB H
CEpBHUCOB.

Nudopmarus, U3JI0KEHHAas B HACTOSIIEM IIHCEME, HOCHUT

pEeKOMEeHIaTeNbHBINA XapaKTep.



Hacrosmee wuHQOpMaLMOHHOE NHCHMO MOUIEKHUT  OITyOIMKOBAHHIO
B «BectHuke bamka Poccum» u pasmemieHuio Ha oduIMaTbHOM caiTe banka

Poccuu B uHGOpMAITMOHHO-TEIEKOMMYHUKAITHOHHOM ceTH «HTepHEeTY.

v
3.C. Habuymiuna



